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Description automatically generated]WELCOME TO CHAMPIONS COURT
Welcome to your new retirement home in Champions Court.  We trust that you will find the environment vibrant, friendly and safe.  You will already have been given a tour of the Scheme by the Manager. This document aims to give you a few reminders and enable you to navigate your way around.
Door Entry
The key fobs provided enable you to gain entry into the two front and one rear entrance of the main building.  Delivery drivers and visitors without a fob should follow the instructions on the keypad to the left of the main entrance.  This rings through to the phone in your hall.  Once you answer the phone, press the button on the top right and this will open the door.
Emergency Procedures
Each room is equipped with an orange cord pull cord for emergencies.  This will connect you rapidly to a call centre which will enquire about the nature of the emergency via the internal communication device to the left of the phone in your hall.  If you do not reply, emergency help will be on the way.  Don’t panic – this system works very well and ensures that your problem is dealt with as quickly as possible, regardless of any immobility.
Communal Lounge
This is for the use of all residents and is situated on the second floor.  It hosts the weekly coffee morning, bingo and beetle drive sessions as well as residents’ meetings and formal Midland Heart meetings. It is, of course, available if you just fancy a quiet read or a chat.
Laundry Room
Situated on the ground floor by the main entrance, this is equipped with two washing machines and three tumble driers, all with clear instructions for use.  The facility is free for residents to use on a first come, first served basis.
Waste Removal
The waste removal room is located on the outside of the main building to the left of the entrance.  It contains grey bins for non-recyclables and green bins for paper and cardboard.  Immediately outside are two grey bins for food waste.  Above the disabled ramp there are two large containers for the recycling of glass, rigid plastics and metal packaging.  Flexible plastics film should either be placed in the non-recyclable bin or – preferably – taken to the nearest recycling area (at the side of Tesco’s in Cam).  PLEASE ensure that your visitors/carers are familiar with the recycling options as the Council’s contractors will not remove “contaminated” waste. 
Communal Grounds
The main upkeep of the outside communal areas – grass cutting, hedge trimming, upkeep of trees etc. - is the responsibility of external contractors who visit on a regular basis.  However, the flower beds are tended by the residents’ Gardening Committee.  If you are a keen gardener and wish to get involved, please enquire via the Scheme Manager. 
Cleaning of Internal Communal Areas, Corridors & Stairways
This is done regularly by external contractors.
Support Services 
The scheme does not have any internal maintenance personnel, although the Scheme Manager holds details of trusted contacts for electrical, plumbing and other maintenance issues.  Please note that if the problem relates to an individual property, the cost of these services needs to be borne by the householder.
Residents’Committee
Legally, the Scheme has to have a Residents’ Committee.  This consists of 8-10 people proposed and elected at the AGM.  They meet on an ad hoc basis and act as a conduit between residents and Midland Heart for the identification of issues and the resolution of problems.
Notice Boards
There are three main noticeboards, all on the ground floor adjacent to the Scheme Manager’s office:
1) Main noticeboard opposite the lift, for notices of general interest.  Edited highlights also appear on a small board inside of the top entrance.
2) Noticeboard furthest from the rear entrance – on which are posted formal announcements and tender documents from Midland Heart.
3) Noticeboard nearest the rear entrance where details of local tradesmen are displayed
Residents are encouraged to check these noticeboards regularly in order to keep abreast of matters of interest.
Communal Living 
Many new residents will have been accustomed to living in their own house and may be less familiar with the idea of communal living.  Naturally, your dwelling is your own space but it is important to be mindful of the fact that you are sharing communal facilities with some 68 other residents.  Please respect the interests of other residents, ensure that your visitors park in the allotted spaces at the top of the scheme, that children are supervised and that all dogs are kept on a lead.
The Sinking Fund
Part of every resident’s service charge is set aside for the communal “Sinking Fund”.  This is a reserve held in anticipation of major scheme outlays such as painting, redecoration and maintenance of communal areas, roof and gutter repairs, window and main door maintenance, laundry equipment, lift upkeep, car park maintenance etc.
Legal Status
Champions Court is described as a Mutual Development, the affairs of which are contracted out to Midland Heart who act as managing agents.  It is a complex legal relationship which is described in full in the Midland Heart welcome document.
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