Dear Resident of Champions Court. 
You may be aware that we are having our lift renovated here at Champions Court. 
This means that the lift will not be in use from the dates the 29th June 26 until the 19th August 26.
We want to make sure that anyone who has mobility issues and cannot get down the stairs easily is supported during this time. 
We advise you make arrangements with your support network to enable you to remove bin waste from your home and support you with bringing shopping to you when needed. We can sign post you to Local Authority if you require further support during this time. 
Please don’t attempt the stairs if you may be at a risk to falls and we will do the best we can to find you personalised support. 
In the UK, the local authority responsible for vulnerable older people in care homes is the Adult Social Services department of the local council. They are legally required to assess care needs, fund placements for those who qualify
Here are some helpful external links below. 
Helping hands Home Care Website/Call 0330 818 4430
Website links and phone numbers below. 
Getting a care needs assessment - Social care and support guide - NHS 
Adult Social Care - General Enquiry Form | ASC Form Privacy – Gloucestershire Forms
Age UK 

Apply for a needs assessment by social services - GOV.UK

· Gloucestershire county council adult social care Adult Social Services: 01452 426868
· The team can be contacted by telephone via the main switchboard: 01452 425000 Monday to Friday 8:30 - 17:00 (excluding public holidays).

Emergency duty team (in the case of emergency)
The emergency duty team are available for reporting concerns about a child and/or an adult outside of normal office hours. During normal office hours, please visit the report a child protection concern page or the adult social care page.
Our emergency duty team can be reached on 01452 614194 or email edt@gloucestershire.gov.uk.
The emergency duty team hours are:
· 16:45pm - 08:45am Monday to Thursday
· 16:45pm Friday - Monday 08:45am (including Bank holidays and Christmas Day and New Years Day)
· Apply for a needs assessment by social services on gov.uk 

Village Care 0333 038 9072  for organising care services. 

Blue bird Care 
Call us on 01452 414 952

Homecare.co.uk Dursley is a good website where there are adverts for local care companies. 

Call Care View Ltdon 01452 916051

Food delivery services below

Your Outlet
Wiltshire Farm Foods Cricklade
01793 751176
Monday to Friday 9.00am to 5.00pm

Parsley Box 
Phone: Call us on 0131 326 0131
If you would like to order by phone or have any questions or problems we are here to help.
Email: customersupport@parsleybox.com
If you have any questions or problems don't hesitate to email us. You'll get an automatic reply to confirm we've received your mail within a few minutes and then we will usually reply properly within 48 hours.
If you have not received a reply please check your spam folder.
Our phone lines are open Monday to Friday 9am to 6pm, Saturdays 9am to 5pm and Sundays 10am to 4pm.
You can order from our website anytime, day or night, just like a 24-hour shop.











